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Managing User and Company Contacts
P

rimary user information is the main connection between IDS, Inc. and its clients. It is
used to send notifications regarding system
updates, newsletters, the annual Christmas
card, and/or compliance information, as well
as to provide contact information to borrowers
according to the lender's settings.
It is important to make sure it is correct so that
IDS has a means of contacting clients with
news and updates. It is the clients' responsibility to maintain this contact information.
IDS has made it easy to update the primary
user information. An administrator must go to
Settings in idsDoc, and select "Company Con-

tacts" from the menu on the left. There, they
can update the primary contact, mailing address, phone number, and email.
To edit other user account settings, the administrator must go to Settings in idsDoc and
select "Users." Administrators only need to select the user they wish to edit from the list that
appears. It is important to select "Save Changes" before navigating away from any page with
changes made or the changes will be lost.
For assistance in editing these settings, contact IDS Client Support at service@idsdoc.com,
or by phone at 800-554-1872.

From the Desk of Compliance

The Use and Disclosure
of Borrower Tax Information
O

n July 1, the Taxpayer First Act was
passed. One of the changes amended
26 U.S.C § 6103(c) to require that those
who receive taxpayer information on tax
returns may only use the information with
express permission.
After evaluating the amendments, the
IDS compliance team determined that
the additional legislation will require
lenders to receive express permission to
utilize information collected through the
4506-T. The requirement goes into effect
December 28, 2019.
In order to continue delivering effective
and compliant documents, IDS, Inc. has
added language to idsDoc based on the
proposed model recently released by
MISMO. The additional language verifies
that the borrower understands and allows
for the use of the information disclosed in

the document by the lender for lending and
verification purposes.
"It's a simple adjustment, but very
important to maintain compliance on
loan documents," said Vince Wilson, IDS
In-House Compliance Officer. "We have
taken great care to detail the varied ways
lenders make use of the 4506-T to ensure
our clients' documents remain compliant."
The new language began appearing on
its own document immediately before the
4506-T form in idsDoc on October 28. IDS
clients who do not wish to receive this
initial document should contact IDS Client
Support at service@idsdoc.com.
"This is just one more way IDS works to
ensure compliant documentation," said
Wilson. "We are happy to provide more
information regarding the new legislation."

Preferred Partner
Announcement

New Partner Spotlight

QuestSoft
I

n mid-October, IDS, Inc. announced a
new partnership with QuestSoft. Clients
of IDS and QuestSoft can now automate
their 4506-T from directly within idsDoc,
allowing for greater accuracy and efficiency
when processing loan applications.
"We are delighted by this opportunity," said
Vice President of IDS, Inc. Mark Mackey.
"It's an excellent chance to help our clients
in their lending goals by providing additional services to verify loan applications with
this enhancement of idsDoc."
The integration ensures that lenders will
be able to efficiently track the completion
of the 4506-T in the IDS eSign Room. Notifications will be sent to the lender when
the borrower completes the form. This will
allow lenders using QuestSoft to provide a
faster processing time to their borrowers.
"IDS has always been dedicated to providing great integrations with quality
partners," said Mackey. "We're pleased to
provide another useful tool for our clients."

Mortgage Builder
E

arly in October, IDS, Inc. announced its
new status as a preferred partner to
Mortgage Builder. In addition, IDS and Mortgage Builder are revamping the integration
between the two systems.
"This is a great chance to reinforce our commitment to providing great integrations,"
said David Clement, Head of Operations.
"We look forward to working with Mortgage
Builder on enhancing the integration."
The integration will allow clients to build
their documents using direct-source data
from within Mortgage Builder's Loan Operating System (LOS), enhancing the efficiency
of the lending process. At the same time,
clients will have access to more than 1500
audits, rules, and warnings within idsDoc,
increasing the accuracy and improving compliance of ordered documents.
"As the industry continues changing, we are
constantly looking for new ways to assist
our clients," said Mark Mackey, Vice President of IDS, Inc. "We are excited to work
with partners striving for the same goals."
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