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UCD Critical Edits Live, Audits Added to idsDoc

T

he UCD Phase one critical edits outlined
by the GSEs are now required, as of
July 31, 2021. As lenders investigate these
changes and their effects on mortgage
loans and the lending process, IDS has
taken steps to keep lending documents
compliant with the latest regulations.
To reach this goal, several audits have
been added to idsDoc at the direction of
the IDS Compliance Department to ensure
document compliance, despite the edits
now expected by the GSEs.
“With the edits now active, we’ve turned
on the new audits to ensure our clients
don’t run into any surprises, and to enable
them to understand and work with the
changes,” said Compliance Officer Vince
Wilson. “They can be adjusted or turned off
in Settings, on the Audits page of idsDoc.”

Two of the new audits are directed to
ensuring the correct fee or escrow types
are properly entered, which are checked
against several of the documents in
the closing package. Additional audits
cover appraisal number, appraisal field
completion, automated case numbers,
automated system types, and mortgage
insurance company names. There is also an
audit checking that the alternative LE/CD is
used correctly, on loans without a seller.
“The audits have been an effective aid to
our clients and their lending goals,” said
Wilson. “Keeping our compliance engine up
to date is key to our clients’ success, and
we are very pleased with the results.”
For more information on the new audits,
please check out the latest IDS Video Tip,
available on YouTube or Vimeo.

RON and Adjusting to the Reshuffling

P

eople have begun working remotely,
and they no longer have to live where
they work. As a result, a lot of people are
moving to new locations and different
cities. With RON growing brighter on the
horizon, lenders can still offer services
to loyal clients outside their geographic
area with the right tools and support, as
presented in a recent ACUMA editorial by
IDS Regional Manager Clint Salisbury.
“I really think credit unions and local
lenders can still provide great service to
loyal borrowers who have moved outside
that area,” said Salisbury. “It’s just a matter
of providing the technological tools and
solid support needed to lend efficiently
through the digital mortgage.”
The editorial, published in the ACUMA
Pipeline Magazine Summer 2021, discusses
how lenders, and credit unions in particular,
can maintain a strong borrower and client
base despite the shift in location that more

than 10% of the American population is
undertaking. By utilizing strong digital
technologies and well-trained support
staff, lenders can keep in touch with their
borrowers and offer their services no matter
where they may be located.
“RON technology is key to maintaining
customer relations with distant borrowers,”
said Salisbury. “Due to the complex
regulations around notarization, being able
to provide notaries in the same state can
solve many regulatory difficulties before
they begin.”
RON, or remote online notarization,
allows the notarization of documents
over a distance, utilizing video and
digital identification methods to ensure
regulations are met. Even as COVID
restrictions lighten, these technologies may
be key to maintaining a solid, long-term
client base.

Adding and Editing Users

N

o company is static and unchanging.
There is a constant stream of new
people, ideas, and technology moving
companies on to bigger and better things.
Adding and editing users in idsDoc is a
simple process, but a key one. Lenders need
to ensure employees have access to the
correct files and features to simplify the
lending process.
Lenders can add a new user through the
“Settings” page, and selecting “Users.”

Lenders then have two methods to create
a new user. One method is to copy another
user to quickly add a new user with all the
same settings and access. This is done
by selecting the user to copy, and then
selecting “Copy User” in the upper right
corner above the Users list.

The second option allows lenders to create
a new user from scratch. Clients first
select “New User” which opens a new user
profile. The editor enters the applicable
information, and hits the “Save Changes”
button when the settings are complete.

To edit a current user, lenders will once
again navigate to the User Settings. After
clicking on the name of the user in the user
list, the User Profile will open. Once the
lender selects “Save Changes,” the user is
updated and permissions changed.
IDS encourages lenders to ensure all
permissions and users are kept up to date
in the system. If lenders want additional
assistance, they are welcome to reach
out anytime to the customer service
department, through Zendesk or via email
at service@idsdoc.com.
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