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Message from Vice President Mark Mackey:
Moving Forward with Optimism
Hello everyone! 2021 is behind us and we
now have a chance to reflect on the past
year and look to the future. As 2022 is
upon us and we begin to set new goals,
both personal and professional, I hope to
see the optimism of this season carried
throughout the upcoming year. With
all the advancements in eClosing and
remote work this year, we can develop
and build on that foundation of optimism
and reflection.
In 2021, IDS progressed rapidly alongside
the industry as a whole. Building
partnerships and expanding system
options and capabilities was key.
Perhaps most notably, idsDoc eClosing
orders were up 367% in Q4 over Q3. In
addition, IDS saw a 167% increase in the
number of lenders utilizing eClosing from
Q2 to Q4. As we expand our eClosing
capabilities, IDS is seeing first-hand the

excitement of moving towards a more
digital process in the mortgage industry.
Moving into 2022, I look forward to
having more clients reap the benefits of
having a document preparation platform
capable of a seamless full eMortgage —
from initials to eVault.
The world as a whole has calmed down
since the initial chaos of 2020, and
we have cautiously begun to poke our
heads out of our shells again. We were
delighted to attend conferences in the
latter half of the year, and to connect
with our partners and clients faceto-face again. We remain mindful of
guidelines offered by the CDC and WHO,
but we are looking forward to making
more connections and reentering the
world this year. Happy New Year!

Effective Goal-Setting: Keys to Success
Plan to Win

Top 3

“Exercise more” is a good starting point.
“Exercise 3 times a week” is a good goal.
“Exercise 3 times a week, following XYZ free
workout videos” is ideal. With a specific action
plan and clear process, you can achieve far
more than with the abstract.

Be Confident
Start your goal knowing you can
succeed, or you’ve already lost.
Optimism is key. You could even set
up a reward. Fancy new yoga pants
for exercising. Nice new dishes for
eating well. Anticipate that victory!

You don’t have to change everything at once. A major factor of achieving your
goal is focus. Don’t split your attention in too many directions! Pick 3 or 4 to
start, and remember the rest of these tips when setting them.

Track It
Make sure your goal can be tracked.
Can you check it off of a list? Measure
progress on a timeline? If not, you
may need to make it more specific.
Write it down, fill in those gold stars,
and celebrate your successes.

Want not Should
Consider not what you should do, but what you
actually want; the motivation behind the goal.
Is it to build your confidence? To be able to go
hiking with the kids? To just have more energy?
“I want to feel better, so I’m going to go for a
walk every day” is a more effective goal than
just “lose weight.”

Coming Soon: Always Innovating
IDS is always seeking innovations and
upgrades to support our clients’ lending
goals. Focusing on the goals of efficiency
and ease of use, IDS strives to provide
support in all areas of the document
preparation process. Now, as we enter a
new year, we have a great chance to offer
a sneak peak on the future innovations IDS
plans to offer.
eMortgage is the latest tech buzz, and IDS
is well on its way. IDS is already able to
support lenders with hybrid eClose, and
lenders interested in eVault will want
to keep a close eye on IDS press during
the first quarter. To continue supporting
lenders as eMortgage and technology
moves to the forefront of the industry, IDS
is excited to add IPEN functionality and is
working with its partner on an enhanced
RON integration.
Of course, eMortgage isn’t the only
place IDS is making improvements. Our

compliance experts ensure that all IDS
documents are up-to-date with the latest
regulatory changes, and we are already
planning ahead for 2022. Lenders can
close with confidence knowing that
their documents are compliant, both
nationally and at the state level. For
more information on compliance changes,
lenders can opt-in to the compliance
newsletter in their User Settings.
Lenders looking for mobile capabilites
can consider IDS with confidence as well.
Plans are moving forward to make IDS
even more mobile-friendly. Enhancements
to the user interface are also in the works,
as IDS strives to simplify and increase
efficiencies in the doc prep process.
In an evolving industry, it is key for lenders
to stay up-to-date with the latest tech
and services. IDS is proud to be able to
continue supporting our clients.
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