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IDS Service Case: Providing Essential Information
The IDS Client Support team is nationally
recognized for good reason. Individual clients
access valuable information and support
simply with the IDS Help Center, keeping their
lending and document preparation moving. In
one recent case, a client called into IDS Client
Support with a question about the Interest Rate
Compute Methods.
The Service Agent provided the answer to the
client by directing them to the IDS Help Center
and running a search in the top bar for the
words “computing interest.” There the lender
found an FAQ called “What are the different
methods for computing interest in IDS?”
In this case, the client was able to learn about
the default Interest Rate Compute Method from

idsDoc

the article. The default compute method is called
“Normal” and the description is:
Daily interest is calculated on 360 Days in a year,
monthly interest calculated as one-twelfth of the
annual interest amount regardless of the number
of days in the month or year.
The client discovered that there are 13 different
computing methods available in idsDoc. Lenders
can find the computing setting on the Loan Terms
page, in the Loan Terms panel. The “Compute
Method” dropdown allows lenders to select the
method they require, as pictured right.
The Service Agent found out through a quick
conversation with the Compliance Team when
lenders would need to use a different compute

Did you know that you can submit and track tickets
through the Help Center? When you do, the system
simultaneously searches through the Articles and
FAQs that may answer your question immediately.
To access the Help Center, visit idsdoc.zendesk.com.

method. The answer? Most likely never. The
additional computational methods are there if
needed, but typically are only used with unique
loan and proprietary system situations.
The client was satisfied with the information
provided by the Service Agent and the Help
Center article, and they were able to quickly
return their focus to their work.
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Effective Tech:
IDS Resources for Additional Learning

O

ne of the major points towards success
or failure in the modern era is the utility
of the technology at our fingertips. Learning
to use software effectively and efficiently
is one of the major factors in doing well
in nearly any job. To keep our clients wellpositioned for success, IDS provides a
number of useful tools to empower lenders
to utilize idsDoc to its fullest potential.
“We regularly update our software to
ensure our doc prep system is up to date
with the latest rules and regulations,” said
Vice President and General Manager Mark
Mackey. “While necessary, small changes
can sometimes trip up even the most techsavvy individuals, so IDS maintains a strong
library of software reference materials to
empower our clients’ lending practices.”
While the Release Notes put out with
each update are a useful tool for lenders
experienced with idsDoc, IDS provides
other resources to help lenders keep their
mortgage document preparation moving.

One such resource is the IDS Video Tips.
Available on both YouTube and Vimeo, the
videos are created by the Client Support
Department and provide clear guides to
many of the most-utilized idsDoc features,
allowing lenders to easily access the
information without waiting for assistance
on a busy work day.
“The videos empower lenders to work how
they choose,” said David Clement, Director
of Operations. “Our support team is always
ready and willing to help, but sometimes
it’s much simpler to be able to just look up
a quick guide yourself. We want to give our
clients the options that work best for them.”
Additional resources, including articles and
FAQs, are also available in the Help Center,
accessed through the Customer Portal in
idsDoc or at zendesk.idsdoc.com.

Stay updated with all things IDS:

Return Service Requested

11629 S 700 E Suite 200
Draper, Utah 84020

