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Transitioning into the Future

Wolters Kluwer Acquires IDS

W

olters Kluwer announced on April 8,
2022 that it finalized the purchase
of International Document Services,
Inc. (IDS). This has left many clients
and employees of IDS wondering
what is coming next, and how new
policies and software may impact
their work.
“IDS clients can expect the
same outstanding service and
products,” said Mark Mackey,
Director of Technology Product
Management. “As Wolters Kluwer
brings more ideas and experience
to bear, we look forward to
providing greater opportunities and
efficiencies to our clients.”
Clients should be aware that IDS email
addresses will be changing. Clients may want
to reach out to their regular contacts to ensure
they have the correct email address. IDS also
recommends utilizing the IDS Help Center
(idsdoc.zendesk.com) when submitting and

monitoring service requests in order to
maintain clear lines of communication.
IDS employees are adjusting well
to changes within the company.
Changes in collaboration software
and employee policies have been
well supported by experienced
human resources personnel
familiar with the transition
process. Transitions in benefits
and payroll tracking have rolled
out as scheduled, and there will
be no interruption to employee
benefits or time tracking.
“We’ve had several visits from
Wolters Kluwer as we transition to
the new policies and the Microsoft
Teams software,” said David Clement,
Customer Service Operations Manager.
“There are hiccups with any major transition,
but overall it has been an efficient, organized
process, and our clients will experience
no interruptions.”

May the Fourth Be With You

IDS Enjoys Star Wars Potluck

O

n May 4th, IDS employees enjoyed a potluck
lunch themed for Star Wars Day. More
than two dozen employees threw themselves
headfirst into the theme, creating food, drinks, and
nicknames inspired by the popular movie franchise.

Blue Milk & Cookies
Tyler Badger

“My favorite food for the Star Wars Potluck was
the Roast Rancor from Grand Moff Jarom!” said
Customer Service Representative Nolan Choate.

Dagobah Swamp Water
Jarom Hillery

“We were one with the fourth, and the fourth was
with us,” said Software Quality Assurance Analyst
Spencer Weber.

Obi-Wan Kebabi (but there’s
no skewers, and it’s just grapes)
McKenna Patterson

Bow Tie-Fighter Pasta Salad
David Clement

The food and drink provided at the potluck
included such dishes as These Are Not the
Doritos You Are Looking For, Mandaloroni and
Cheese, Uncle Owen’s Chili, Jedi-et Soda, Leia’s
Cinnabuns, Ewok-amole and Chips, Tatooine-ies,
and Chew-baklava.
“The coolest thing was definitely Jarom’s Swamp
Water [top right], but my favorite pun that
made me laugh was the grapes [left center],”
said Technology Implementation Consultant
Jordan Fleshman.
“It was great to have so many people participate,”
said Customer Service Representative Dustin
Means, who organized the event. “I think it went
really well. Everyone had a great time and plenty of
delicious leftovers.”

Bantha Jerky
Jason Hargis

Quinoa-medala Salad
Sam Miles

Meet the IDS Team
Promoted: Customer Service Manager

T

his past April, John Fry was promoted to
Customer Service Manager. In this role,
he will work to empower the IDS Customer
Service team to continue providing
exemplary service to IDS clients.
John has years of experience working at
IDS in his previous role as a New Product
Development (NPD) Supervisor. His time
in NPD has driven him to gain exceptional
knowledge and understanding of the
idsDoc system, allowing him to effectively
support the Customer Service Team and
IDS clients as they utilize idsDoc for their
doc prep services.
“I have big shoes to fill,” John said. “I look
forward to working
with the customer
service team in
this new role as we
strive to continue
to provide efficient,
knowledgeable
support.”

Joining IDS: In-House Counsel

I

DS welcomes Jarom Hillery as the newest
member of the compliance team. Jarom
brings a wealth of experience to his role
as In-House Counsel. He has experience
with real estate professionals and extensive
knowledge in mortgage compliance.
“I have found Jarom to be intelligent and wellinformed,” said Rulon Doman, Compliance
Content and Publishing Coordinator. “He is
an excellent addition to our team.”
Jarom is well-prepared to help IDS clients
achieve their lending goals with wellmaintained compliance tools and support.
“As I learn more about IDS I just get
more and more
excited about
this opportunity,”
said Jarom. “I’m
looking forward to
working with IDS to
support and inform
our clients.”
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